MASTERCARD'S EUROPEAN EVOLUTION OF BANKING STUDY

COVID-19 accelerates
digital banking adoption
across Europe

Research in 12 Catalysts of digital banking adoption across Europe:
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Flexible accessibility of digital banking and
mobile payments is growing in importance:
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Advantages of digital
banking and mobile
payments:
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Time-saving Simple & easy to use
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Mastercard remains the partner of choice for
financial institutions delivering digital solutions

considering switching
from physical banking
to digital platforms
in 2020
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